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1. Access to the Service:

To create new request to open a new traffic file, choose Traffic File
opening service available in the driving licensing services list then
click on start service button.

= E-SERVICES DASHBOARD

ﬁ' E-Services
Search here in services Q

TRAFFIC SERVICES
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2. Service Steps:

1. If you apply to open a traffic file for the first time, follow the
following steps:

1. Enter the application data, which includes: license type, service center,
try type and others, then click on Next button.

Service Description Progress Percentage
By this service, you may apply to create a new traffic file "First time", or apply to

create another traffic file “To obtain a new traffic category license®, Please note 30%

that once the application is approved, you must retum to the service page to J
complete your application.

Traffic Profile No. 1150073170

. Step: Applicant Info.

Emirate * UMM AL QAIWAIN w
License Type* SALON w
Service Center*® | — - —test W
Gear®* AUTOMATIC “
Try Type* Please Select ~

Please Select

Mew - Normal m

Forign driving license holder

GCC driving license holder
People of determination - Handicapped vehiclel

Change Gear from automatic to manual
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2.1. If you choose the try type (new- normal) in the previous step: You
have to enter your home and work address info as shown below.

Applicant Info. Restrictions Payment Gateway

M step: Applicant Info.

|== Home Address Infol

Home Address * [ Please Enter Home Address ]

e.g. Address where you live or where you want to deliver your required document

Home Strest * l Please Select - ]

Home Building Mo # [ Flease Enter Home Building Mo ]

e.g. Building or Villa Number

Home Flat No * [ Please Enter Home Flat No ]

e.q. Flat or Room Mumber

Home Phone ® [ Please Enter Home Phone ]

e.g. 02oooooc:, +8712woccooo:, 0087 1200000000

|== Work Address Info I

Work Address Please Enter Work Address

e.g. Address where you live or where you want to deliver your required document
Work Sfrest [ Please Select =
Work Building No Please Enter Work Building No

£.g. Buikding or Villa Numbear
Wark Flat No Please Enter Work Flat No

e.g. Flat or Room Mumber
Work Telephone No | 5000 Enter work Telephone Mo

e.g. 02xoooocc:, 87120000000, 0097120000000
Telephone Ext No Please Enter Telephone Ext No

e.g. lZwooooss:, +071 20000000, D0BT 1200000000
P.O.Box Emirate % [plgase Select V]
P.O.Box * [ Please Enter P.O.Box ]

e.g. 201
Mobile Mo * [ Flease Enter Mobile Mo ]

e.g. DSwoacnss:, +0715xacoo00:, D0BT15anoo00t
Fax Mo

Please Enter Fax No

e.g. 02xooooec:, +8712moooooo:, 0087120000000
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2.2. If you choose the try type (Foreign or GCC driving license holder)
in the first step, you should enter your work and home address data
described above in addition to the Foreign driving license info.

| a8 Foreign Driving License Info |

License No* 123456789

Enter number ex 135x00000000

Source®* Saudi Arabia w
License Type* SALON w
Giear Type * AUTOMATIC w
Issue Date* 2022-01-01
Expiry Date* 2022-12-01

3.1. If you choose the try type (new-normal): attach the required
documents which include: personal image, Emirate ID and others, then
click on next button.

= Service Attachments |

Image should be less than 2,048kb in size and of types IPG or PNG only.

Personal Images Emirate ID (front sidel Emirate ID (Back side)

Visa Copy %
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. If you choose the try type (Foreign or GCC driving license

holder): You must add the service attachments described above in

addition to the foreign license attachment, then click on Next

button.

| =2 Forien License Attachments |

Image should be less than 2,048kb in size and of types IPG or PNG only.

Foreign License(front side) Foreign License(back side)

4. Add your rating of the service through the customer pulse
survey screens shown below.

.E X
J— oleinll a1
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

oW W W W W

Extremely Dissatisfied Extremely Satisfied
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5.The application was successfully submitted; request number will appear
for follow up. A text message will be sent with approval or rejection of your
request with the reason for the rejection.

Applicant Info. Wehicles Tracking Info.

P Step: Tracking Info.

| All the changes have been saved successfully. v I

Request Number: 1286

This ID is for tracking your application, You will be notified with any updates. For further
assistance please contact us on 8005000 or through our email smart@moi.gov.ae
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2. If you apply to open another traffic file, follow the
following steps:

1. Enter the application data, which includes: license type, service center,
try type and others, then click on Next button.

Service Description Progress Percentage
By this service, you may apply to create a new fraffic file *First time", or apply to

create ancther traffic file "To obtain a new traffic category license”, Please note 30%

that cnce the application is approved, you must retumn to the service page to J
complete your application.

Traffic Profile No. 1150073170

. Step: Applicant Info.

Emirate * UMM AL QAINAIN -
License Type* SALON ~
Service Center® | - - —-fest ~
Gear* AUTOMATIC i
Try Type* Please Select ~

Please Select

MNew - Mormal
M |
Forign driving license holder

GCC driving license holder
People of determination - Handicapped vehicle

Change Gear from automatic to manual
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2.1. If you choose the try type (normal- new) in the previous step: you
will be redirected to service attachments screen, attach the required
documents and click on Next button.

. Step: Applicant Info.

Payment Gateway

28 Service Attachments

BImage should be less than 2,048kb in size and of type JPG only.

Personal Image * Emirate ID (front side) *

Emirate ID (Back side) *
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2.2. If you choose the try type (Foreign or GCC driving license
holders), you have to enter the foreign license data, which
includes: license number, source, license type, etc., and then add
service attachments and foreign license attachments then
click on Next Button.

. Step: Applicant Info.

Mobile No* 0501670089

Email * testworki233@gmail.com

ex. email@email com

IH Foreign Driving License Infol

License No* 123456789

Source* Saudi Arabia v
License Type* SALON ~
Gear Type* AUTOMATIC v
Issue Date* 2022-01-01
Expiry Date* 2022-12-01

IH Service Attachments I

(Image should be less than 2,848kb in size and of type JPG only.

Personal Image * Emirate ID (front side) *

Emirate ID (Back side) *

28 Forien License Attachments

Image should be less than 2,048kb in size and of type JPG only.

Foreign License(front side) Foreign License(back side)

ECEE 4=
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3. Add your rating of the service through the customer pulse
survey screens shown below.

.E X
il ga i
CUSTOMER PULSE

Linited Arab Emirates

T ® English v

Customer Pulse Survey

QOverall, how satisfied are you about the Website? *

ISR At AR AR A A e AR A S A

Extremely Dissatisfied Extremely Satisfied

4.The application was successfully submitted; request number
will appear for follow up.

A text message will be sent with approval or rejection of your
request with the reason for the rejection.

Applicant Info. Wehicles Tracking Info.

PN Step: Tracking Info.

| All the changes have been saved successfully. v I

Request Number: 1286

This ID is for tracking your application, You will be notified with any updates. For further
assistance please contact us on 8005000 or through our email smart@moi gov as
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* When receiving a text message agreeing to your request to
open a traffic file, you must go to the service Traffic File
opening again and follow the following steps:
1. The service fee will be displayed as shown below, click on Next button
to go to MOI payment gateway.

. Step: Payment Gateway

Search... Q
o fome e
1 Issuance of a new driving license 200
Total Amount 200 AED

Showing 1 to 1 of 1 entries

2. To confirm redirecting to the payment gateway click on YES
button.

You are going to be redirected to the payment gateway.
Would you like to continue 7
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3. You will be redirected to the Payment Gateway, Select the
desired payment method (select registered card, or add a new
payment card), then click on Pay icon.

= yi Bgiialaaw du=ll
" Abu Dhabi Pay

Select payment method

@ saved Cards (1) EAYMENTTC
MINISTRY OF INTERIOR
Select from the cards below, or add a new one. TRANSACTION AMOUNT
AED 700.00
SERVICE CHARGE
AED 3.00
Card Number VISA
4572-51**-****-2597 SUBTOTAL
o AED 703.00
03/26
i Remove card TOTAL
AED 703.00
O Credit/ Debit / Prepaid Card I L I
I CANCEL I

O @ SAMSUNG PAy
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